
I.  HELICOPTER AMBULANCE SERVICE IN & ADJACENT  
TO SOUTHWEST COLORADO 

 
 

LOCATION/ID FACILITY CALL SIGN 
TYPE 

AIRCRAFT 
TELEPHONE 

LAT/  
LONG  

COMMENT
S 

Durango, CO 
DRO 
 
 

Mercy  
Medical 
Center 

Tri-State 
Care 
Flight 

Medium 800-800-0900 
or Dispatch @ 
382-7790 

37 17 13 x 
107 49 29 

RX/TX 
155.385 

Farmington, NM 
FMN 

San Juan 
Regional 
Hospital 
 

Air Care 1 Bell 222UT 800-452-9990 
Emergency Room 
(505) 599-6102 

36 43 20 x  
108 37 01 

RX 158.820 
TX 153.800 
Tone 103.5 

Grand Jct, CO 
GJT 
 

St. Mary’s 
Hospital  
 

Air Life Bell 412 In Colorado 
800-332-4923 

39 05.4 x  
108 33.6 

RX/TX155.
340 
(HEAR) 

 
TRANSPORTING INJURED PERSONNEL BY HELICOPTER 

 
USING “HEAR” (Hospital Emergency Administrative Radio) SYSTEM 

 
When transporting injured personnel by helicopter under Agency Contract, the local Dispatch 
Center will telephone the appropriate hospital and request they monitor their “HEAR” system 
radio.  The aircraft pilot or manager will tune in the “HEAR” Frequency, (normally 155.340 as 
primary) on the aircraft multi channel radio and establish direct communication with the hospital 
staff.  Helicopter will verify frequency through the Dispatch Center. 
 
Local Police will be requested to secure landing area when needed. 
 
This procedure is to be used only for emergencies that warrant immediate hospital service. 
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